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Release Notes: SoundStation IP 3000 – 3Com NBX 
 
Current Software Revision 
  

 R1_3_0 (TP2_R1_3_0.taz) 
 

Required NBX® Software Revision:  
 

4.0.10 (or later) 
 

 
 Important Note:  NBX NetSet utility     
 
Users and/or administrators familiar with the NetSet utility should be aware of the 
following limitations.  
 
Administrators: 

•  Assigning Button Mappings to the device is not supported. The phone has 
no programmable buttons. 

•  Assigning IP addresses to the device using NetSet, is not supported. Use 
the menu on the phone instead to set its IP address if necessary. 

 
Users: 

•  Personal speed dials defined using NetSet, are not available from the 
phone. Use the local speed dial features on the phone instead. 
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Known issues 
 
The following problems are known to exist and will be addressed in a future SW 
Release. 
 
Issue # Description Workaround 
00057 Phone cannot receive internal pages. None. 
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Change History 
 
Fixes contained in Release R1_3_0  
 
Issue # Description 
01396 The phone does not process Option 184 information correctly in an 

environment where the NCP address is supplied using DHCP. 

 
 
Fixes contained in Release X1_2_0  
 
Issue # Description 
01106 Phone locks up after IP call completed when in IP on the Fly mode. 

When the NBX system is running in IP on the Fly mode, the Polycom 
phone is able to make a call to an IP phone (and or VTL call), however 
when the call is ended the Polycom phone locks up. 
NOTE: The above bug only occurs when the Polycom phone is installed 
as Layer 2 with respect to the system NCP. Bug doesn't occur when 
installed as L3 device. 

01208 Phone cannot be upgraded when installed as a Layer 3 device. 

00923 In standard IP mode, the phone is not reporting a correct IP address to 
the NCP 

 
 
 

http://www.polycom.com/support

	Release Notes: SoundStation IP 3000 – 3Com NBX
	Important Note:  NBX NetSet utility
	Known issues

